Komnanus 000 «KOMUTIb®O»
KontakTbl: +7 (812) 313-24-04

Nlorosop nyGnuyHoil odhepThl 0 NpoAaXe TOBapoB
WuTepHet-marasnsa «KOMUIIb®O KEUTEPUHI »

1.06ume nonoxexns

11. 000 «KOMUNb®O», panee «popaseuy, nybnukyet MybnuuHyo odepty 0 NpoaaXe ToBapoB Mo oBpaaLiaM, NPe/CTaBNeHHbIM Ha ObHLMansHOM uHTepHeT-caitTe Mpopasua
http:/komilfo.catering/

12. B cooTBerTcTaMM co craTbeit 437 Mpaxpatckoro Kopekca Poccuiickoit Gepepauym (TK P®) faHHbiit FOKyMEHT SBNSeTCA Ny6nuuHOM 0(hepToil, U B CNyyae NPUHSTUA HINOKEHHBIX
HIKe YCTIoBMiA (Hauueckoe NMLO, Npou3BOAsALIee aKkLent aToi ocepTbl, ocyliecTBnseT onnary Tosapa Mpopasya B COOTBETCTBAM C YCTOBUAMM HACTOALLETO [lorosopa. B
cooTBETCTBAM C nyHKkTOM 3 cTarbu 438 MK PO, onnata Tosapa MokynaTenem sBISETCA aKUENTOM 0epThl, 4TO CUHTABTCH paBHOCH IbHBIM 3aKkrioueruto [loroBopa Ha yCroBAsX,
U3NOXEHHbIX B ohepTe

1.3. Ha OCHOBaHWH BbilLEH3NOKEHHOTO BHUMATENIbHO 03HAKOMBTECH C TEKCTOM nyBnMYHO OEpTbI, ¥, ECIIM Bbl HE cornackbl ¢ kakum-nubo nyHKTOM odepThl, Bam npeanaraeTca
oTKa3aTbCA OT Mokynku TOBAPOB Wi UCNONb30BaHUA Yenyr, NpeaoCTaBnAeMbIx MpopasLiom.

14. B HacTosilLeh oepre, eCM KOHTEKST He TpebyeT WHOro, HUXenpuBeASHHbIe TepMiHb! ymeloT creaylolme aHaueHusi + «Ocpeprar — nybnuuHoe npeanoxenne Mpopasua,
afpecoBaHHoe niobomy duanueckomy nuLy (rpaxaaHuHy), 3aKnioWTb C HAM [0rOBOP KyMAU-NPOAAXH (nanee - «[loroBop») Ha CYLIECTBYIOLUX YCNIOBUSX, cofepxaluxca B
[loroBope, BKitouas Boe ero npunoxerus. « «llokynarensy — chanueckoe MO, aknioduBLLee ¢ MpoaasLiom [loroBop Ha YCTOBAAX, copepxalixcs B [loroBope. * «AKLENT» — NofHoe
1 BesoroBopouHoe npuHsTve Mokynarenem ycrosiit [lorosopa. * «ToBap» — NepeyeHb Hau MeHoBaHUi acCoPTUMEHT, npefcTaBneHHbli Ha ouLanbHom WHTEpHeT-CallTe. * «3akady
—~ OTAGMbHbIE NOLMK U3 ACCOPTUMEHTHOTO nepevs Topapa, ykasaHHbie Mokynatenem npu obopMneHun 3asBKt Ha WHTepHeT-cailTe nK uepea Onepatopa. * «[locTapkay —
kypbepekiue yenyru no ocTapke 3akasa.

2. Mpepamer porosopa

2.1. MNpopasel, npopaet Tosap B COOTBETCTBAU C AHCTBYIOLMM MPEHCKYPEHTOM, OnyBnMKoBaHHbIM Ha uHTepHeT-caiiTe [popasua «http:/komilfo.catering/», a [okynatens
NPOM3IBOAMT ONNATY ¥ NpHHIMAET ToBap B COOTBETCTBUY C YCNOBHAMU HACTORLLETO [JloroBopa.
2.2. Hactosiuuit [loroBop M NPUNOKEHUA K HEMY ABNSAIOTCA odmupanbHbIme JokymeHTamu Mposiasuia HEOTBEMINEMO# 4acTbio 0depTbl.

3. Ocpopmnenme 3akasa

31. 3aka3 Tosapa ocywectansercs [okynarenem Yepes WHTepHer-caiiT http://komilfo catering/.

3.2. Mpu pemcTpaLim Ha WHTepHeT-caitTe Mponasua MokynaTens 06si3yeTcs NPpefocTaBuTb CREYIOLLYio perteTpaLoHHYo UHpopmaLytio o cebe:: * bamunus, uus, * haKTuyecki
afipec iCTaBKH; * APEC ANEKTPOHHOM NONTb; * KOHTKTHBI TENEdOH (MOBMbHbIT, CTALMOHAPHBI).

3.3. Mpw odopmneHu 3akasa yepes Oneparopa lokynatens oBsiayeTcs NPefoCTaBu Tb MHOPMALMIO, YkasaHHYIo B M. 3.2. HacTosujero [loroopa. Mpursitue Mokynarenem yCRoBUi
HacToswero [loroBopa oCyU|EeCTBIAETCS MOCPEACTBOM BHECEHUA [okynatenem cooTBETCTBYIOWMX AaHHbIX B PErUCTPALOHHYIO hopMy Ha ViHTepHeT-caiTe Ui npu odopmneHnn
3akasa yepes Onepatopa. [lokynatens WMeeT MpaBo PEAAKTUPOBATb PE1CTPaLUOHHYIo uHcopMaLpio o cebe. OnepaTop He U3MEHseT v He penakTupyet perucTpaLMonHyto
UHdpopmaLyto o Mokynatene 6e3 cornacks nocneaHero. Mpopased, obsayeTcs He coobluatb AaHHbie Mokynatens, ykasarHbie np pemcTpaLm Ha caite http://komilfo.catering/ . 4
npu odopMneHuM 3akasa, NMLAM, He UMEIOLWM OTHOLIEHUA K WCTIoNHeHMIo 3akasa. Yreepme 3akaa BbibpanHoro Tosapa, Mokynatens npefocTanset Onepatopy Heobxoaumyto
UHGOPMALIAIO B COOTBETCTBUY C MOPSIAKOM, YKa3aHHOM B . 3.2. HacToswero [lorosopa.

3.4. Npopasey, u Onepatop He HeCYT OTBETCTBEHHOCTH 3a COAepXaHne u [0CTOBEPHOCTL MHAOPMALYH, npegocTaBneHHoi Mokynatenem npu odpopmneHuu 3akasa.

3.5. MNokynatenb HeCET OTBETCTBEHHOCTb 3a A0CTOBEPHOCTD Npe/oCTaBNeHHoi MHQOpMaLMK NpU OOpMNEHHY 3akasa.

36. Onnara [NokynaTenem CamoCTORTENbHO OPOPMIEHHONO Ha yHTepHeT-cailTe 3akaza o3Hauaert cornacue lokynarensi ¢ yornoBu AV HacTosuero florosopa. [leHb onnarbi 3akasa
SBNAETCA aToil 3aKnioueHust [lorosopa kynnu-npoaaxu Mexay MpoaasUom u Mokynatenem.

3.7. Bee uHdopMaLyoHHble Matepuansl, NpeacTasneqHble Ha caiite http:/komilfo.catering/, HocsT crpaBoyHbl Xapaktep U He MOryT B nonHo# Mepe nepefasarb AOCTOBEPHYIO
uHchopmaLytio 06 orpefieNieHHbIX CBOHCTBAX U XapaKTepHCTHKaX Tosapa. B criyyae BO3HIKHOBEHWA Y MokynaTens BoNpoCoB, KaCaIoLUXCA CBOVCTB U XapakTepucTuk Tosapa, nepes
odopMneHuen 3akasa eMy Heobxoam Mo 0BpaTHTLCA 38 KoHeynbTaLpeit k Onepatopy.

4. Cpoku ucnontexus 3akasa

41 Cpok UCrIoNHeHUs 3aKasa 3aBUCHT OT HanUums 3akadaHHblX noauLyii Tosapa Ha cknage MpoaasLia v BpeMeHH, HeoBxomumoro Ha obpabotky 3akasa. Cpok UCTIONHEeHUA 3akasa B
JCKTIOUMTENbHbIX ClyUasix MOXeT BbiTb OroBopeH ¢ MoKynaTenem WHAMBMAYaIbHO B 3aBACHMOCTH OT XapaKTepueTUK U KoNMUecTBa 3akasatHoro Toapa. B cnyuae OTCYTCTBUA YaCTU
3akasa Ha cknage [pofaBLa, B TOM YHCNe MO NPUYMHAM, HEe 3aBHCALMM OT nocnepHero, MpoaaseL| Bripase aHHyNUMpoBATb ykasaHHbii Tosap U3 3akasa Mokynarens. Mpopasey,
obsayeTca yBepoMATb MokynaTens 06 WaMeHeHU KOMNNEKTHOCTH ero 3akasa yepes Oneparopa.

4.2. 3aKas CYMTAETCA OCTABNEHHbIM B MOMEHT ero nepepiauu MMokynatenio. MopnuceIBasch B NUCTe Kypbepa, Mokynatens NOATBEPXAAET UCTONHeHKe 3akada.

4.3. B cnyuae npefocTaBnenus MNokynaTenem HeioCToBEpHOM HchopMaLu ro KOHTAKTHBIX AaHHbIX TpofiaBeLl 3a HeHaanexallee UCONHEHHe 3aka3a OTBETCTBEHHOCTH HE HEeCeT.
4.4, B cnyyae HeHaanexallero UCnonHeHus AoCTaBku 3akaaa no BuHe MpoAaBLA NOBTOPHAA A0CTaBKa 3akada OCYLIeCTBNASTCH GecnnarHo.

5. Onnara 3akasa

51. OnnaTa CMIOMHEHHOMO 3aKasa OCYLLECTBASETCA NyTeM nepepain Mokynarenem ASHEXHbIX CPEACTB cotpypruky [loctasku. MoaTeepxaeHUem onnarbi HCMOMHEHHOM 3akasa
sBNseTCA ToBapHbIi yYex. [puém AeHexHbIX CPeAcTB

5.2. LeHbl Ha nioBble noauuyy ToBapa, ykasaHHbie Ha uHTepHet-caitte «http://komilfo.catering/», MoryT BbiTb U3MeHeHb! pofiaBLOM B OAHOCTOPOHHEM ropsiake 6e3 yBeoMneHus
MMokynatens. B cnyyae U3MeHeHWsi LeHbl Ha 3aKadaHHbie NOIMLM Tosapa, Onepatop 0BsayeTcs B kpaTyaiLue Cpokn npouHdopMupoBaTth okynarensi o Takom U3MEHEHUH.
MokynaTens Brpase NOATBEPUTL NGO aHHyNMpoBaTb 3akaa. B cnyuae otcytcTeus caAau ¢ MokynaTenem 3aKaa CUMTAETCS aHHYMMpOBaHHbIM B TeueHne 14 kaner/iapHbix [Heit ¢
MOMeHTa OpopMreHns

5.4. Ha Boe 3akadbl ¢ AOCTABKOM M0 POCCHM, YCTOBHA YKa3aHbl Ha CailTe KoMnaHuu 000 «KOMUIB®O» http://komilio.catering/. 8 pasaene «Onnara u AOCTaBKaY. OHU [OMKHBI BbiTh
obsmarensHo oroopetbl ¢ Onepatopom.

5.5 [leHexHbie CPEFCTBa NPUHIMAIOTCH ABYMS CTIOCOBAMM: HamHuHbIMA, 6e3HaNUUHbIM NNaTeXom

6. [locraBka ToBapa

6.1 OBsaaHHoCTb Mpopasua o nocTaske Tosapa C YCTIOBAEM O €r0 A0CTABKE CHATACTCH BLINONHEHHOM C MOMEHTa rofinucaHus MNokynatenem ToBapoconpoBOUTEbHbIX AOKYMEHTOB
6.2. Npaso cobcTBEHHOCTH Ha ToBap U PUCKA cyyaitHoro NOBPEXeHNs /i nu mbenu Tosapa NepexoasT Ha MokynaTensi ¢ MOMeHTa hakTuueckoit nepenain Tosapa 1 noanmcaHus
JIM TOBAPOCONPOBOWTENbHbIX FIOKYMEHTOB Npu AocTaske ToBapa Mokynatento

6.3 CTOMMOCTb [I0CTABKU U YCTIOBAS yKa3aHbl Ha CalTe KoMNaHu «http: lkomilfo.catering/».

7. Boaspar 3akasa

7.1. B cootBeTcTBAK C N. 4. cT. 26.1. Bakora PO Ne 2300-1 «O 3awute npas notpebuTeneit» Mokynarens BpaBe OTka3aTLCA OT 3akagaHHOro Tosapa B noboe BpeMs 10 MOMeHTa
UCTONHEHUs 3akasa.

7.2. Tlokynatens He BripaBe 0OTka3aTLCA OT onnaverHoro 3akasa (4 ero 4acTH) HAAMNEXALLIEro KauecTBa, UMElOLLEro WHAMBHAYanbHo onpepenéHHble CBOACTBA.

73. B cootsercTenm ¢ n. 2 «[lepeuHs HENPOMIOBONLCTBEHHbIX TOBAPOB HAANEXALIETO KauecTsa, He roafexalmx Bo3BpaTy UM OBMEHy Ha aHanoruHbIi ToBap ApyrvXx pasmepa,
GopMbl, rabapuTa, (pacoHa, PaCLIBETKA UK KOMNMEKTaLWMKY, YTBEPHIEHHOMO Mocrarosneruem Mpasutensctsa PO ot 19.01.1998 r. Ne 65:



7.4. B cnyuae poctask MpofasLom 3akasa HeHajnexallero kaectsa Mokynatens oBsiayeTcs npeaocTasuTs Tosap B ocuc Mpopalia B MaKkcuManbHo KopoTkMe Cpokt AnA
ocyLLECTBNEHHs NpoBepku kauecTsa ToBapa.

75. B cooTBeTCTEAM CO CT. 22 3akona P® Ne 2300-| «O Baupe npas notpebuteneity ynnaueHHan MokynaTenem cymma 3a ToBap HEHaANEXaLLIEro kauectsa NOANEXUT Bodspaty
Mokynatenio B TeueHne 10 KaneHAapHbIX AHEi C MOMEHTa MPpeAbABMIEHHs COOTBETCTBYIOLIEro TpeboBarun. Bo3Bpar [IGHEXHbIX CPE/CTB OCYLLECTBAABTCA HANMUHLIMK B oduce
MpoAaBua, B CNlyyae OCYLUECTBIEHHS NNaTHOA AOCTABKA, fIeHbM 32 He& He BoIBPaLLIAIoTCA. B cnyuae, ecnu Togap Gbin onnayeH 4epea cHCTEMy SNeKTPOHHbIX nnatexei, To Bo3spat
[EHEXHbIX CPEJICTB OCYLLECTBNSETCS Ha INEKTPOHHbIA cueT Mokynatens B TeveHue 5-1n paBounx pHei.

7.6 ToBapb HaZNeXaLLero KauecTsa, He Nojfexalue Bo3Bpary B COOTBETCTEAM C MocraHosneHem MNpasutensctaa PO ot 20.10.1998 N 1222, o 06.02.2002 N 81:

V3penus M MaTepHansi, KOHTAKTHPYIOLLME C MHLLIEBbIMA IPOJlYKTaMM, U3 MONUMEPHBIX MATEPUaNoB, B TOM uCHe AN PA3oBOro UCTIONb30BaHUS (NOCYAA U NPUHAZANEXHOCTH CTONOBbIS
W KyXOHHbIE, EMKOCTH U YNAKOBOUHbIE MaTEpAabl 15 XpaHEHHS  TPaHCMOPTHPOBEHHS MALLEBLIX NpoAyKTOoB)

Henepuopueckue anans (kHur, Gpowuiopb, anbGomb, KapTorpacMyeckie U HOTHbIE UINAHUS, CTOBbIE UIO-UIAAHKS, KaneHAADH, ByKneTbl, W3aHus, BOCNpou3BeaeHHbIe Ha
TeXHHUECKUX HocuTens uHdopmaLyu) (n. 14 eepeH MocTaHoBneHveM MpasuTenscTea P® o1 06.02.2002 N 81) :

V3nenust U3 [PAroLEHHbIX METannios, C AParOUEHHbIMM KAMHAMM, 43 APArOLEHHbIX MeTannos co BCTABKAMA M3 NONY/PArOLIGHHbIX W CHHTETMUECKUX KaMHeW, OrpaHeHHble
[paroLieHHbIe KaMHU.

7.7. Bosspar ToBapa NpOIBOAMTHOR Ha OCHOBaHMUH NHCHMEHHOTO obpalLienys Mokynatens, npepocTaBnsieMoro B o npoaax Mpopasuia.

7.8. Boaspat ToBapa Hanexallero kauectsa OCYLIECTBNAETCA 3a C4eT Mokynarens ¥ opraHuayeTcst UM CaMoCTOATENLHO.

7.9. Boaspart ToBapa rpou3sopuTcs Mo pabounm AHAM ¢ 10-00 po 17-00 B opce npopax MpopasLia.

7.10. Mpw Bosspare MNokynarenem ToBapa HaANeXaLLEro kauecTsa cocTaBNAIOTCA HakNaaHasn WM aKT 0 Bo3BparTe ToBapa, B KOTOPOM yKadblBaIOTCH:

. nonHoe dMpmeHHoe Haumerosarue Mpoaasiia;

. dhamu s, WS, OTYECTBO U NacnopTHble AatHble Mokynarens,
. HaumeHoBaHue Tosapa,

. npuuMHa Bosspara Tosapa;

. nara nepefauu Tosapa,

. cymMa, nofinexallasi Bo3spary,

. nognvey MNpopasuia v Mokynarens.

7.11. Boaspar croumocTi ToBapa Npou3BOUTCA He No3aHee Yem Yepes 10 (necsTb) AHelt ¢ AaTbl NpepocTasneHs Mokynarenem CooTBETCTBYIOLErO TpeboBaHuA.
7.12. [1ns Bo3BpaTa [igHEXHbIX CPEACTB Ha BaHKoBCKyIo KapTy 3aKasumky HEOBXOFMMO 3aNONHATH «3aRBNeHHe O BOIBPATE AeHEMXHbIX CPEMICTBY, KOTOPOE BbiCbINAeTCA Mo
TpeBoparito Komnakuei Ha aneKTpoHHblA afpec 3aKa3uuka, ¥ ONpaBuUTb Ero BMECTE C NPUNOKEHUEM KOMMK NacropTa no aapecy.: 196605, P®, Carkr-Metepbypr r. MywkiH-5, als 62.

Boaspar AeHeXHbIX CpefcTs ByaeT ocyllecTaneH Ha GaHKOBCKU# CYeT 3aKasuwka, ykadaHHbli B 3aABNeHUU, B TeUeHHe 10 (Hecstn) pabounx AHed o AHA NONy4eH!A «3asBnexue o
BogBpATE AHEXHbIX CpefCcTBy Komnatmed.

[N BO3BpATA [ISHEXHbIX CPEACTB, 3A4HCTIEHHbIX Ha pacueTHbil CueT KoMNaHiit OLMBOUHO MOCPEACTBOM NNATENKHbIX CACTEM, 3aKa3uMK AOMKEH 0BPATATECA C MUCHMEHHbIM
3aABNEHAEM H NIPUTIOXKEHHEM KOMUA NACTIOPTA U YEKOB/KBATAHLMH, NO/TBEPXKABIOLIUX olMBoyHoe 3auucneHue. [laHHoe 3asiBneHne Heobxow Mo HanpasuTh Mo aapecy: 196605, PO,
Cankr-TetepBypr r. Mywkut-5, alst 62. Mocne nonyyeHUs MUCbMEHHOTO 3asBNEHHS! C MPH NOXKSHUEM KoMUY NacriopTa U YeKoB/KBUTaHLMH KoMnaHws Npon3soauT Bo3Bpart B Cpok A0 10

(necsiTu) paBounx [Hel Co AHA nonyyeHns 3anBneHus Ha pacyeTHbli cueT 3akaaunka, ykasaHHbii B 3asBIIEHUU. B aToM cnyyae, cymma Bodspara GyAeT paBHATLCA CTOAMOCTA
Bakasa.

Cpok paceMOTPEHisi 3asBneHnA U Bo3BpaTa fieHeXHbIX CPEACTB 3aKaauuky HauMHaeT UCUACIATLCS C MOMEHTa MOoNyUeHHs KoMnamveil 3asiBNeHUs W PacCuMTbIBAETCA B paBoUMX AHAX
Bea yuera NPasfiHA KoB/BLIXOAHbIX AHER. ECNM 3asBnerue nocTynuno Komnanuu nocne 18.00 paBoyero AxA unu 8 NPa3HIYHbI/BbIXOHOA EHb, MOMEHTOM NONy4eH!s KomnaHue#
3asBNeHHS CUNTABTCR CREAyIoLLMi pabounit AeHb.

Tpebosatie o Boaspare Toapa [okynatefis 0MKeH NPefocTasu T MpoaasLy N6 B NIMCLMEHHOM BHAE N0 aaipecy 196605, P, Carkr-MNetepbypr r. Nywiku-5, als 62, nubo B
QNEXTPOHHOM Ha 8iPEC 3NEKTPOHHOH MouThI info@komilfo-catering.ru. TpeBosanue MoxeT GblTb COCTaBNEHO B cB060AHO# hopMe C 0Bs3aTeNbHLIM YKa3aHHeM KOHTAKTHbIX AAHHbIX
MokynaTens, COBNaaloLLAX C yKa3aHHbIMM Npu 3akase ToBapa, HauMeHoBaH#s Bo3BpalLaemor Tosapa i npuumH Bogspara. Mokynatens Bpae 3afiaTb Bce BOHHKILKE BONpOCh!
MpopasLly no Tenedpory 8 (812) 313-24-04.

8. AeTopCKue npasa

81. Bos TekcroBasi MHopMaLys U rpaduuecine uoGpaxeHus, pasmellerHbie Ha uHTepHer-caitte http:/komilfo.catering/, sBnsioTcs cobeTBerHocTbI0 MpopasLia wmnu ero
MoCTaBLLY KOB U Npon3BopuTenei Tosapa.

9. MNpasa, 06A3aHHOCTH 1 OTBETCTBEHHOCTL

9.1. MpopaseL, He HeceT OTBETCTBEHHOCTH 32 HeHa/iMexalliee UCronb3oBarHe ToBapoB Mokynatenem, 3akadaHHbIX Ha UHTEpHeT-CailTe UMk Yepes Oneparopa.

9.2. MpopaseL, Bripase nepe/jaBaTh CBOU Npasa u 0653aHHOCTH N0 UCMIONHEHHIO 3akasoB TPETbUM NULIAM.

9.3. MpopaseL, MeeT Npaso Ha OCYLIECTBIIEHUE 3anuck TenedoHHbIX neperosopos ¢ lokynarenem. B cootsetcTMM ¢ n. 4 c1. 16 GepepanbHoro sakoHa «06 wHopMALK,
UHGPOPMALYOHHbIX TEXHONOMUSX M O 3alLyTe UHbopMaLyu» MpopnaseL, 06siayeTcs: NpefoTBpaLiaTL NOMbITkA HeCaHKLUOHUPOBEHHOTD focTyna k uHcopmaLuu WMam nepepady ee
fMLIAM, HE UMEIOLLUM HENOCPEACTBEHHOMD OTHOLLEHUA K UCNONHEHNIO 3aKa308; CEOEBPEMEHHO OBHAPYXUBATH U NpeceKaTh Takie dakTbl. TenedoHHble pasroBopb! 3aMUCHIBAIOTCA B
LENSX OCYLLIECTBIEHHS KOHTPONA AlesTenbHoCTH Onepatopa W KOHTPOSIA KayecTBa HOMonHeHIs 3aKados.

9.4. Npaso cobCTBEHHOCTH Ha 3akas, a Takke pUck ero cnyyaitHoi MBenu unu noBpexXaeHUA NepexoasT K Mokynatenio ¢ MOMEHTa Nepefiauu AeHeXHbIX CPEACTB COTPYAHUKY
JlocTaBku.

95. Bee npeTeHanu Mo HeHaanexalemy UCTIONHeHMo 3akasa lMokynartens Bnpase HanpasuTb Ha aipec NEKTPOHHOI NOYTH, yKadaHHbIil Ha WHTEpHET-caiiTe http:/komilfo.catering/, B
paspene «KoTaKTbl». Bost nocTynuBLIan uHGopyiaums obpabarbiBaeTcA B kpaTyailuue Cpoku.
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